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SPIRING MARKETING PROFESSIONAL
Seeking a challenging & rewarding opportunity with an organization of repute which recognizes and utilizes my true potential while nurturing my analytical and technical skills in the field of marketing and sales 

SUMMARY OF SKILLS
· Dedicated & hardworking individual with PGDM (Marketing) from Indore Indira Business School, Indore. Currently working in Epic Research Global Department as an Assistant Manager Grade -2  
· Possess knowledge of  PreSales, International Sales, Customer relationship Management, Singapore and Malaysian Stock Market, Market Research, Team Management. 
· Ability to build strategy for new process and product launch, product positioning and brand management by developing and leveraging strong relationships with key decision makers. 
· Worked on Corporate projects Renewal Retention, Dead Client Retention and New Market initiative.   
· Portfolio Management , Risk Management , HNI client Handling .  
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PROFESSIONAL EXPERIENCE  - 
1. OYO ( oravel stays private limited )
JOB DESCRIPTION (JD) -
●Driving full-fledged business of a Hotel as Owner of the assigned ones and Handling 4-5 AGM
●Handling complaints, and oversee the service recovery procedures
●Lead all key property issues including capital projects, customer service, and refurbishment.
●Ensure full compliance with Hotel operating controls, SOP’s, policies, procedures and service standards.
●Taking & driving all decisions related to Profit, Growth, Demand, Supply & Guest Experience
● Managing End to End P&L for a designated portfolio.
●Engaging with different stakeholders - Property Owners, Central/local Teams, Vendors to improve operational efficiency.
2. Epic Research Global Department 
Assistant Manager Grade 2 (Global Department)
January 2017 to  June  2018 
JOB DESCRIPTION (JD) -
· Generating Renew for the global department and Managing more than 15 Team member on the floor.
· Coordinating  with the other department  Presales , Research  and Marketing to maintain good business 
Growth.
· Taking Regular feedback from the clients via webinar to maintain healthy business relationship 
And Client retention.
· Taking care of new product launch, making changes in product on regular basis.
· Handling the profile of HNI Clients.
·  Giving Regular training to the team and creating awareness for business and individual growth. 
· Proven inside sales experience
· Track record of over-achieving quota
· Strong phone presence and experience dialing dozens of calls per day
· Proficient with corporate productivity and web presentation tools
· Excellent verbal and written communications skills
· Strong listening and presentation skills
· Ability to multi-task, prioritize, and manage time effectively
· Prepares new sales representatives by conducting orientation to sales process; 
· developing individual coaching plans
· studying sales results reports; conferring with sales managers.
· Develops individual results by maintaining policy and procedure resources; providing coaching; 
· scheduling orientation drive-alongs with Junior representatives.
· providing resources and assistance.
 3.Capital via Global Research Limited  
Business Analyst + Team Leader + Assistant Manager (SOUTH EAST ASIA)
May 213 to October 2016 (3 Year5 Months)
· Handling the presales  activity making calls and email to the clients and try to convey them for the free trial of the product.
·  Taking regular feedback from the customer and convert the customer in to the paid subscriptions
· Handling the customer relationship part taking regular feedback from the existing customer and convert them in to higher packages 
· Solved the query of the client threw phone calls and email
· Regular planning and meetings with the senior team to improve the marketing strategy and implementing new plans to improve sales performance 

CORPORATE ACHIEVEMENTS
1) ATM MACHINE award –  For achieving Highest sales in a quarter   
2) Record Breaker Award – Record of S$5500 one Single short Payment 
3) Client Appreciation Award – More than 10 Client Testimonial + Gifts from Malaysia  
4) Highest sales order – 15 Sales order in a Month 
5)  3 Times achiever and 4 Time Challenge
6) Started New Department – Management has given new responsibility to me where in I have to work only with the old disposed account 
7) Highest Satisfied Customer – More than 80% satisfied customer in my account so my renewal and client retention ratio highest in the department
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EDUCATIONAL CREDENTIALS
PGDM (Marketing), 2012
Indore Indira Business School, Indore; 75 %
Bachelor of Business Administration, 2010
Vikram University; 70.3%
Intermediate, 2007
SaraswatiVidhyaMandir, M.P.; 82.4%
Matriculation, 2005
SaraswatiVidhyaMandir, M.P.; 85.4%
Computer Proficiency
MS-Office, MS-Windows and Internet Applications
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Projects Undertaken
· STP of fast track watches and Shahrukh Khan
· Uses of mobile phone in young female generation
· Best banking manage
Summer Internships
	Project Name
	Export documentation procedure and domestic market 

	Company Name
	TATA International 

	Duration
	1 Month

	Role
	Management Trainee
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Date of Birth: 30th July 1990
Languages Known: English, Hindi and Punjabi
Passport No.: J8012033   
Status: Single   
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