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Profile Summary:


· Professional within the banking industry to include 8 years 5 months of banking experience.
· About 6.5 years of experience in retail banking operations and 2.0 years in Privilege Banking and Portfolio Management.  

· Extensive experience of Operations,Retail Assets, Liabilities & Business development. Target customers being HNIs.
· Comprehensive knowledge of the banking industry and its procedures as well as having the ability to aim high,

 think smart and act fast. 

· Excellent communicator, quick learner, energetic, go-getter.

· Presently on rolls of HDFC Bank Ltd. as Preferred Relationship Manager - E3 Grade.
Education: 
	Qualification
	Year Of Passing
	Institution
	Board / University
	Percentage ( % )

	MBA –Full Time
	2010
	IMS – Institute of Management Studies
	DAVV - Indore
	78.00

	M.Sc - Biotech
	2008
	School Of Biotechnology
	DAVV - Indore
	77.00

	B.Sc - Biotech
	2006
	IPS Academy
	DAVV - Indore
	74.00

	HSC 
	2002
	St. Raphael’s Girls H.S.S. Indore
	CBSE 
	69.00

	SSC
	2000
	St. Raphael’s Girls H.S.S

Indore
	CBSE 
	71.00


Other Certifications:

	Name 
	Specifications

	JAIIB
	IIBF – Indian Institute of Banking and Finance.

	CAIIB
	IIBF – Indian Institute of Banking and Finance.

	IRDA
	Certification in life and general insurance. ( validity upto 28.12.2019)

	NISM AMFI
	Certified. (Validity upto 20.10.2021)


· University Topper in B.Sc 1st yr & overall 5th position in 3rd yr. Received scholarship for

                   the same from the college.

Professional Experience:

(1)  HDFC Bank Ltd, Pune : Retail Banking

24th September 2018 till date.

Position being held - Preferred Relationship Manager - E3 Grade

· Portfolio handling of  720 HNI - PREFERRED CUSTOMERS ; Total CASA + TD portfolio value being Rs. 60.00 Cr.
· Sourced business for all products : CASA Nos. & Balance ; Retail Loans ; FDs & RDs ; LI ; Forex Cards ; Credit Cards, MFs.
· Successfully completed 44 certifications related to Relationship Management and basic banking.
· Successfully  completed NISM AMFI certification.
(2)  The SVC Co-operative Bank Ltd. Pune

June 2017 – Sept 2018
Position Held - Privilege Banker 

· Relationship Officer for 574 clients including NRI customers. Penetration of Financial products across family groups.
· Handled a portfolio of around Rs. 56 cr. Including CASA and TD.
· Successfully converted leads for retail loans worth Rs. 1.5 cr. and fresh leads generated of Rs. 2 Cr.

· Mutual fund investments in various schemes of about Rs. 1.50 Crores
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· Life insurance investments worth Rs. 6 Lacs.

· Foreign remittances and transactions worth Rs. 50 Lacs.

· Total growth in the CASA Balance by Rs. 3.50 Crores. 

· New customer acquisitions and E- trade accounts opened. 

· Fresh Deposits worth Rs. 23 Crores. 
· Deepening of relationship through quality customer service and cross selling of products

· Adherence to Bank policies and guidelines such as KYC & AML.

· Resolving all complaints received from privilege customers within the stipulated turnaround time.

(3)  The SVC Co-op Bank Ltd. Pune
July 2010-May 2017

Position Held - Officer – Branch Operations:Retail Banking

Credit & Operations Officer: 

· Performing complete credit analysis and appraisals of all types of retail loans including home loan, LAP by studying and analyzing credit worthiness of customers.

· Preparing recommendations and justifications for proposals and forwarding for further approvals.

· Managing all kind of retail loan enquiries and converting them to business.

· Retail loans inspections, surveys and loan disbursement activities-pre and post disbursement and documentation..
Business Development:

· Review of daily Branch Operation Report.

· Customer Relationship Management with emphasis on HNIs.

· Innovative ideas for growth of business of the branch.
· Marketing of TPP products of the bank. ( includes MF,GI,LI)

· Managing Customers to promote goodwill and generate new business.

· Dealing with escalated customer queries and complain
IT Skills:

· Platforms (OS) – Windows XP, Windows 10 .

· Packages Known – Microsoft office 2003 and 2007 (excel, Word, Powerpoint ,Outlook)

· Banking Software – Genius, CRM, Oracle Flexcube, SAP.
Personal Profile:

	Strengths                  
	Self Motivation, Confidence, Good Learner, Hard Working, Sincerity, Dedication, Creativity, Writing Skills, Verbal Communication Skills.         

	        Hobbies                                      
	Socialising, Watching Movies, Craft Making, Cooking.        

	Date of Birth              
	26 June 1984.       

	Languages known   
	Hindi, English.         

	Permanent Address    
	28, South Rajmohalla, Indore, M.P. - 452001           

	Contact Numbers      
	9021411100, 7972302401,7755919545,


Preferred Job Location : Pune,Indore,Udaipur,Bhopal.
                I hereby declare that all the information given by me is true to the best of my knowledge.

                                                                                                                    Signature

                                                                                                                  ( Preeti Mishra)
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