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SAKSHI KASAT KAUSHIK
An articulate and quick thinking young person who has a natural flare for being able to communicate and build relationships with potential clients. Sakshi is creative, innovative and willing to contribute ideas and professional opinion to any project. She is presently looking for a suitable position with an exciting & ambitions.
Indore, MP | +919826979608 | sakshikasat12@gmail.com
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      linkedin.com/in/sakshi-kasat-12949a52
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Work experience
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	Physical Audit & Guest Relationship Executive
	2015-12 - 2018-07


Sayaji Hotels-Barbeque Nation Department
Responsibilities

Directly manage property operations to assure optimum performance and continual improvement in the Five Key Result areas (guest satisfaction, employee support/implementation, promote sales /marketing business opportunities, audit accounting & administration, and profit/financial control.
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Submit monthly reports to supervisor and court reports to judge on recommendations.
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Provide training to new staff and conducted inductions.
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Coordinate, direct, and manage staff and everyday hotel operations to achieve profitability and efficiency while maintaining company standards and ensuring 100% guest satisfaction. 
Working directly with the Director of Sales and Sales Coordination & recommendation with Sales Groups and meetings to meet company sale
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Skills & Technical Skills

Interpersonal Skills
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Communicate and interact with Guests, both individually and in groups.

Relationship Building
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Focuses on understanding the needs of the guests and getting the best possible results and competency promotes an ethic of services and so an understanding and anticipation of a guest's changing needs is essential

	HR Trainee
	2014-12 - 2015-11


Flexituff International limited
Responsibilities

Organized and conducted meetings with departmental representatives to discuss HR issues.
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Involved in refer issues to senior HR staff.
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Assisted departments with their recruitment needs through liaison with agencies/advertisers.
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Conducted inductions of new staff. Coordinated prospective candidates, interviewing them and administering offers.
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Participated in the collection of market salary information for the annual review.
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Assisted in implementation of HR policies and procedures.
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Education


	M.B.A (Finance & HR)
	2013 - 2015


Acropolis Institute of Management, DAVV, Indore.

71 % aggregate.


Operating system
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Windows XP, Windows 98, Windows 7

Software Application
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MS Excel, Word, PowerPoint & SPSS Software.

Personal Profile


Hobbies: Surfing Internet, Listening Music, Singing & Reading.


Strengths: Passionate for Challenges, Positive Approach, and Creative. 
Date of birth: 03/05/1992 Relationship status: Married Languages known: English & Hindi 
Permanent & Present Address: 3570-E, Sudama Nagar, Indore.


	B.B.A
	2009 - 2012

	Shri Vaishnav Institute of Management, DAVV, Indore
	

	71%
	

	
	

	
	

	
	

	HSSC
	2008 - 2009

	Emmanuel Higher Secondary School, M.P. Board
	

	68.5%.
	

	
	

	SSC
	2006 - 2007

	Emmanuel Higher Secondary School, M.P. Board
	

	68%.
	



Training Undergone

Human Resources Management

Flexituff International Limited, Pithampur

Documentation, Employee Interaction, etc.

Marketing Research & Consumer Interaction 
IMRB International, Indore

Questionnaire Designing

Capital Market & Consumer Interaction

Reliance Securities, Indore

Making Customer Portfolios


Co-Curricular Achievements & Activities

Have an own YouTube channels named Weedify ​​and Mango​ People Ki Duniya.​


Exposure of Anchoring in Weedify Channel which was based on India and Pakistan match. 
Have an experience of Anchoring and public speaking at school, college and corporate and for YouTube channels.


Project on Analysis​on the Scope of Marketing & Implementing Financial Strategies for Floor-mill (Aata chakki) in M.P.​

Project on Comparative​ study of Factors affecting Brand image of Telecom companies on youth.​

Project on Customer ​attitude towards Smartphone with the special reference of Indore region.​


Won first Prize for Poster Exhibition Competition in Inter- college competition.


Won Gold Medal in Mathematics Quiz Competition at state level.


Have done Voluntary work in Eye Sight Camp.


Member of Mrintyunjaya ​Bharat NGO​and organized various competitions in colleges. 
Got medals and certificates for Chess, Sketching, Painting, Dancing, Badminton, Greeting cards making competition in school and college. 
Member of College Campus Development Cell.


Monitoring activities as Class Representative for MBA batch 2013-2015.


Visited Industries on management tours like Mahindra two wheelers Ltd., Sanchi Dugdh Sahakari Sanstha Ltd., Dainik Bhaskar, Bonton Furnitures Ltd. 
Achieved Microsoft Office Specialist Certification in Microsoft Excel.


Third position in MBD Talent search competition at District level.


Voluntary work in Indore Management Association (IMA).


Basic exposure on French Language.


Declaration


I hereby declare that all the information given by me is true to the best of my knowledge.
Date:
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