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1- izR;sd [k.M esa dqy rhu iz'u gSA lHkh iz'uksa ds mŸkj nsus gSaA iz'u Ø- 2 ,oa 3 esa vkarfjd fodYi

gSA iz'u Øekad 2 esa 'kCn lhek 50 gS rFkk iz'u Øekad 3 esa 'kCn lhek 200 gSA

2- izR;sd iz'u ds vad mlds lkeus vafdr gSA

3- iz'uksa ds mŸkj mlh ek/;e esa fy[ks tkus pkfg,] ftldk p;u vkius vkosnu i= esa fd;k gSA fdlh

vU; ek/;e esa fy[ks x;s mŸkj ij dksbZ vad ugha feysxkA

4- tgk¡ 'kCn lhek nh xbZ gS mldk vo'; ikyu djsA

5- iz'u i= ds vuqlkj gh iz'uksa ds mŸkj Øekuqlkj nsaA ,d gh iz'u ds fofHkUu Hkkxksa ds mŸkj vfuok;Z

:i ls ,d lkFk gh fy[ks tk;sa rFkk muds chp vU; iz'uksa ds mŸkj u fy[ks tk;saA
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This question contain is very short answer questions. Answer each question in ideal 10 wrod /one line. All question

are compulsory each question carries 02 markes. (20x2=40)

1.1 n fjifCyd ds jpf;rk dkSu gS\

Who is author of the Ripublic?

1.2 vk;Z lekt ds laLFkkid dkSu gS\ Who is the founder of Arya Samaj?

1.3 vjLrq dkSu gS\ blds izeq[k fl)kar D;k gS\

Who is Aristotle? What is his main philosophical theory?

1.4 Jh vjfoanks ds }kjk LFkkfir nk'kZfud fl)kar gS\

Philosophical Principles established by shri Arvindo?

1.5 n ykbQ fMokbu ds ys[kd\
Write the author of "The Life Divin".

1.6 izcks/kd laizs"k.k dk D;k vFkZ gS\ What is the meaning of persuasive communication?

1.7 eukso`fÙk ds laKkukRed rRo fdls dgrs gS\
What is called congnitive component of Attitude?

1.8 iz'kklu esa lkaosfxd cqf) dk D;k LFkku gS\

What is the place of Emotional intelligence in governance?

1.9 O;fDrxr fHkUurk D;k gS\ What is Individual veriation?

1.10 :f<+oknh dk vFkZ le>kb,\
Explain the meaning of stereotype?

1.11 lekuqHkwfr ls D;k rkRI;Z gS\  What is the purport of Empathy?

1.12 ifjfLFkfrijd fu.kZ; ijh{k.k D;k gksrk gS\  What is the situational Judgement test?

1.13 laosnuk dk vFkZ fy[ksa\ Write the meaning of Compassion?

1.14 yksd iz'kklu esa uSfrd ewY;ksa dk D;k LFkku gS\

What is the place of moral value in public Administration?

1.15 flVhtu pkVZj ls D;k rkRi;Z gS\ What is porpurt by citizen charter?

1.16 yksd iz'kklu esa ikjnf'kZrk lqfuf'pr djus ds fy, rhu dne\

What are three steps for ensuring transparency in public adminstration?

1.17 yksd iz'kklu esa uSfrd nqfo/kk dks le>kb,\

Explain moral dilemma in public administration?

1.18 rqylhnkl ds rhu izfl) xzaFkksa ds uke fy[kks\

Write the three famous compositions of Tulsidas?

1.19 varjkZ"Vªh; ikjnf'kZrk vk;ksx\ International transperancy commission?

1.20 vuq'kklu dks ifjHkkf"kr djsa\ Define the discipline?
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This question contain is short answer questions. Answer each question in ideal 50 wrod /5-6 line. All question are

compulsory each question carries 05 markes.             (8x5 =40)

2.1 tSu /keZ ds L;knokn\

Syadvad of Jainism?

2.2 rqylhnkl ds dkO; esa lkekftd psruk dks le>kb,\
Explain the social consciousness in tulsidas's poem?

2.3 Hkz"Vkpkj ds nq"izHkkoksa dk o.kZu djsa\

Discribe the illeffects of corruption ?

2.4 Hkz"Vkpkj ds dkj.kksa dks crkb,\

State of major causes of corruption?

2.5 vukfedrk ds fl)kar dks fy[ks o bldh vko';drk\

Write the principle of anonymity and its requirement?

2.6 mfpr dk;Z laLÑfr dk o.kZu djsa\

Explain the proper work culture?

2.7 vkpkj lafgrk ds eq[; rRoksa dks fy[ksa\

Write the major elements of code of conduct?

2.8 uSfrd eukso`fÙk D;k gS] bldh vko';drk fy[ks\

What is moral Attitude & write its need?

This question contain is discribing questions. Answer each question in ideal 200 wrod. All question are compulsory

each question carries 20 markes. (20x4=80)

3.1 fOgly Cyks;lZ laj{k.k vf/kfu;e D;k gS\ pqukSfr;ka vkSj lek/kku crk,\

What is whistle Blowers protection act and its challegnes and solution?

3.2 dchj ds n'kZu dks fy[krs gq, mldh izlkafxdrk fy[ks\

Write the Kabir's philosophy and its importance?

3.3 iz'kklu esa mPp ewY;ksa dh vo/kkj.kk D;k gS] budh D;k vko';drk gS\

What is concept of higher values in Governance? What is requirement of it?

3.4 vfHk{kerk fdls dgrs gS] vfHk{kerk ijh{k.k dks le>krs gq, bldh vko';drk ij ppkZ djsa\
What is aptitude? discuss its requirement with explaining to aptitude test?

This question has 02 (Case Study) sy-sections. Each Case Study have 04 question and the ideal word limit for each

answer will be 100 words  All questions are compulsory. Each question carries 05 (Five) marks.  (4x5=20)
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iou fiNys nl o"kksZa ls ljdkj esa vfèkdkjh ds in ij dk;Zjr gSaA fu;fer LFkkukarj.k ds varxZr mls nwljs
foHkkx esa rSukr fd;k x;kA mlus vU; ik¡p lkfFk;ksa ds lkFk ,d u, dk;kZy; dk dk;ZHkkj xzg.k fd;kA
dk;kZy; dk çeq[k ,d ofj"B vfèkdkjh Fkk] tks vius dk;kZy; dh dk;Zç.kkyh esa fuiq.k FkkA lkekU; iwNrkN
ds nkSjku iou dks irk pyk fd ofj"B vfèkdkjh dk [kqn dk ikfjokfjd thou v'kkar gksus ds lkFk&lkFk
og dBksj vkSj vlaosnu'khy Nfo okyk gSA 'kq: esa yxk fd lc Bhd py jgk gSA gkyk¡fd] dqN le; ckn
gh iou us eglwl fd;k fd mldk ofj"B vfèkdkjh vkerkSj ij mldks viekfur djrk Fkk vkSj dHkh& dHkh
vfoosdh FkkA cSBdksa esa iou tks Hkh lq>ko nsrk Fkk mUgsa fljs ls [kkfjt dj fn;k tkrk Fkk vkSj nwljksa dh
mifLFkfr esa ofj"B vfèkdkjh ukjkt+xh O;ä djrk FkkA ;g ofj"B vfèkdkjh ds dkedkt dh 'kSyh dk rjhdk
cu x;k ftlesa mldks xyr <ax ls fn[kk;k tkrk] mldh detksfj;ksa dks mtkxj fd;k tkrk vkSj
lkoZtfud :i ls viekfur fd;k tkrk FkkA ;g Li"V gks x;k fd ;|fi ;s dke lacafèkr dksbZ xaHkhj
leL;k,¡@dfe;k¡ ugha Fkha ysfdu ofj"B vfèkdkjh ges'kk mls fdlh&u&fdlh cgkus ls mls Mk¡Vrk vkSj ml
ij fpYykrkA iou ds yxkrkj mRihM+u vkSj lkoZtfud vkykspuk ds ifj.kkeLo:i mlds vkRefo'okl]
vkRelEeku vkSj fpafrr ,oa leHkko dk uqdlku igq¡pkA iou us eglwl fd;k fd ofj"B vfèkdkjh ds lkFk
mlds lacaèk vkSj vfèkd fo"kkä gksrs tk jgs gSaA rFkk og fujarj rukoxzLr] fpafrr o ncko eglwl djus yxk
gSA mldk eu udkjkRedrk ls Hkjk gqvk Fkk vkSj mls ekufld ;kruk] ihM+k vkSj O;Fkk dks >syuk iM+ jgk
FkkA vkf[kjdkj] blus mlds O;fäxr vkSj ikfjokfjd thou dks cqjh rjg çHkkfor fd;kA ?kj ij Hkh og
vc mYyflr] çlUu vkSj xkatk Vh jgrk Fkk cfYd fcuk fdlh dkj.k ds og viuh iRuh vkSj ifjokj ds vU;
lnL;ksa ds lkFk viuk vkik [kks nsrk FkkA ikfjokfjd okrkoj.k vc lq[kn vkSj vuqdwy ugha jg x;k FkkA
mldh iRuh tks ges'kk mldk lkFk nsrh Fkh] og Hkh udkjkRedrk vkSj 'k=qrkiw.kZ O;ogkj dk f'kdkj gks xbZA
dk;kZy; esa mlds vieku vkSj mRihM+u ds dkj.k mlds thou ls vkjke vkSj [kq'kh yxHkx xk;c gks xbZA
bl çdkj blus mlds 'kkjhfjd vkSj ekufld LokLF; dks uqdlku igq¡pk;kA

½ bl fLFkfr ls fucVus ds fy;s iou ds ikl dkSu&ls fodYi miyCèk gSa\

½ dk;kZy; vkSj ?kj esa 'kkafr] ç'kkafr vkSj lkSgknZiw.kZ okrkoj.k ykus ds fy;s iou dks D;k –f"Vdks.k
viukuk pkfg;s\

½ ,d ckgjh O;fä ds :i esa ofj"B vfèkdkjh rFkk vèkhuLFk nksuksa ds fy;s bl fLFkfr ls mcjus vkSj dk;Z
fu"iknu] ekufld rFkk HkkokRed LokLF; esa lqèkkj ds fy;s vkids D;k lq>ko gSa \

½ mi;Zqä ifj–'; esa] vki ljdkjh dk;kZy;ksa esa fofHkUu Lrjksa ds vfèkdkfj;ksa ds fy;s fdl çdkj ds
çf'k{k.k dk lq>ko nsaxs\

4.1 Case Study - 1

Pawan has been working as an officer in the government for the last ten years. He was posted

in another department under regular transfer. He took charge of a new office along with five

other associates. The head of the office was a senior officer who was well versed in the work-

ing of his office. During general interrogation, Pawan comes to know that the senior officer

has a harsh and insensitive image along with his own family life being turbulent. Initially it

seemed that everything was going well. However, after some time Pawan realized that his

superior officer generally used to insult him and was indecisive at times. Whatever sugges-

tions Pawan gave in the meetings were rejected outright and in the presence of others the

senior officer would express his displeasure. This became the style of functioning of the

senior officer in which he was misrepresented, his weaknesses were exposed and publicly

humiliated. It became clear that though these were not serious work related problems/short-

comings the superior officer would always scold and yell at him on one pretext or the other.
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Pawan's constant harassment and public criticism resulted in the loss of his self-confidence,

self-esteem and concern and equanimity. Pawan realized that his relationship with the senior

officer was becoming more and more toxic. And he has started feeling constantly stressed,

worried and pressured. His mind was filled with negativity and he was facing mental torture,

pain and agony. After all, it badly affected her personal and family life. Even at home he was

now elated, happy and ganja tea rather he used to lose his temper along with his wife and other

family members without any reason. The family atmosphere was no longer pleasant and friendly.

His wife who always supported him also became a victim of negativity and hostile behaviour.

Her humiliation and harassment in the office caused her comfort and happiness to almost

disappear from her life. Thus it harmed his physical and mental health.

4.1 (a) What are the options available with Pawan to deal with this situation?

4.1 (b) What approach should Pawan adopt in order to bring peace, tranquility and harmonious

atmosphere in the office and at home?

4.1 (c) As an outsider, what are your suggestions for overcoming this situation and improving

performance, mental and emotional health for both superior and subordinate?

4.1 (d) In the above scenario, what type of training would you suggest for officers at different

levels in government offices?

fdlh jkT;&fo'ks"k dh jktèkkuh esa ;krk;kr dh HkhM+ dks de djus ds fy;s ,d ,fyosVsM d‚fjMksj dk fuekZ.k
fd;k tk jgk gSA vkidh is'ksoj {kerk vkSj vuqHko ds vkèkkj ij vkidks bl çfrf"Br ifj;kstuk ds
ifj;kstuk çcaèkd ds :i esa pquk x;k gSA vxys nks o"kksZa esa ifj;kstuk dks iwjk djus dh le; lhek 30 twu]
2021 gS] D;ksafd bldk mn~?kkVu eq[;ea=h }kjk tqykbZ 2021 ds nwljs lIrkg esa pquko dh ?kks"k.kk ls igys
gksuk gSA fujh{k.k ny }kjk vkSpd fujh{k.k djrs le;] laHkor% [kjkc lkexzh ds bLrseky ds dkj.k ,fyosVsM
d‚fjMksj ds ,d ik;s esa ,d NksVh&lh njkj ns[kh xbZ FkhA vkius rqjar eq[; vfHk;ark dks lwfpr fd;k vkSj
vkxs dk dke jksd fn;kA vkids }kjk ;g vkdyu fd;k x;k Fkk fd ,fyosVsM d‚fjMksj ds de&ls&de
rhu ik;ksa dks rksM+uk vkSj mudk iqufuZekZ.k fd;k tkuk gS] ijarq ;g çfØ;k ifj;kstuk esa de ls&de pkj
ls N% eghus dh nsjh dj nsxh] fdarq eq[; vfHk;ark us fujh{k.k ny ds voyksdu dks bl vkèkkj ij fujLr
dj fn;k fd ;g ,d NksVh&lh njkj gS] tks fdlh Hkh rjg ls iqy dh {kerk vkSj fVdkÅiu dks çHkkfor
ugha djsxhA mlus vkidks fujh{k.k ny ds voyksdu dh vuns[kh dj mlh xfr rFkk y; ds lkFk dke tkjh
j[kus dk vkns'k fn;kA mlus vkidks lwfpr fd;k fd ea=h dksbZ nsjh ugha pkgrs gSa] D;ksafd os ,fyosVsM
d‚fjMksj dk mn~?kkVu eq[;ea=h ls pquko dh ?kks"k.kk gksus ls igys djokuk pkgrs gSaA ;g Hkh lwfpr fd;k
fd Bsdsnkj ea=h dk nwj dk fj'rsnkj gS vkSj os pkgrs gSa fd og bl ifj;kstuk dks iwjk djsA mlus vkidks
b'kkjk Hkh fd;k fd vfrfjä eq[; vfHk;ark ds :i esa vkidh vkxs dh inksUufr ea=ky; ds fopkjkèkhu gSA
rFkkfi vkius –<+rk ls eglwl fd ,fyosVsM d‚fjMksj ds ik;s esa NksVh&lh njkj iqy dh {kerk vkSj thoudky
ij çfrdy izHkko Mkysxh vkSj blfy;s ,fyosVsM d‚fjMksj dh ejEer u djuk cgqr [krjukd gksxkA

4-2 ¼a½ nh xbZ 'krksZa ds rgr ifj;kstuk çcaèkd ds :i esa vkids ikl dkSu&ls fodYi miyCèk gSa\

4-2 ¼b½ os dkSu&lh uSfrd nqfoèkk,¡ gSa] ftudk ifj;kstuk çcaèkd lkeuk dj jgk gS\

4-2 ¼c½ ifj;kstuk çcaèkd }kjk lkeuk dh tkus okyh O;kolkf;d pqukSfr;k¡ D;k gSa vkSj mu pqukSfr;ksa ls ikj
ikus ds fy;s mldh çfrfØ;k D;k gS\

4-2 ¼d½ fujh{k.k ny }kjk mBk, x, voyksdu dh vuns[kh ds ifj.kke D;k gks ldrs gSa\



Kautilya Academywww.kautilyaacademy.com 9425068121, 9893929541

4.2 Case Study - 2

An elevated corridor is being constructed to reduce the traffic congestion in the capital of a

particular state. Based on your professional competence and experience, you have been se-

lected as the Project Manager of this prestigious project. The deadline to complete the project

in the next two years is June 30, 2021, as it is to be inaugurated by the Chief Minister before

the announcement of elections in the second week of July 2021. While conducting a surprise

inspection by the inspection team, a small crack was noticed in one of the legs of the elevated

corridor, possibly due to the use of bad material. You immediately informed the Chief Engi-

neer and stopped further work. It was estimated by you that at least three legs of the elevated

corridor are to be demolished and reconstructed, but this process will delay the project by at

least four to six months, but the Chief Engineer inspected The team's observation was re-

jected on the ground that it was a minor crack, which in no way would affect the strength and

durability of the bridge. He ordered you to continue with the same pace and rhythm, ignoring

the observation of the inspection team. He informed you that the minister does not want any

delay as he wants the Chief Minister to get the elevated corridor inaugurated before the elec-

tion is announced. It was also informed that the contractor is a distant relative of the minister

and they want him to complete the project. He also indicated to you that your further promo-

tion as Additional Chief Engineer is under consideration of the Ministry. However, you strongly

felt that even a small crack in the foot of the elevated corridor would have an adverse effect on

the capacity and life of the bridge and hence it would be very dangerous to not repair the

elevated corridor.

4.2 (a) What are the options available to you as a Project Manager under the given conditions?

4.2 (b) What are the ethical dilemmas that the project manager is facing?

4.2 (c) What are the business challenges faced by the project manager and his response to

overcome those challenges?

4.2 (d) What could be the consequences of ignoring the observation taken by the inspection team?


