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1.  [15 × 3 = 45 ]

Answer the following in one or two lines.

A. (Moral virtue)

B. (Write Organizational Elements of Psychology)

C. (Required values  for public servant)

D. (Why is true loyalty necessary)

E. (Three texts of Kabir)

F. (Tired of compassion)

G. (Difference between empathy and sympathy)

H. (Define diffrentiation)

I.

(Write in terms of emotional understanding of the Salovey and Mayer model)

J. (Whistle  Blowers)

K. (Names of any three Nav Vedanti)

L. (Triratna in Jainism)

M. (Four Noble Truths)

N. (Dedication in public service)

O. (Prejudice)
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2. 100 10)    [15 × 6 = 90 ]

Answer the following in 100 words. Any 10.

A.

What do you understand by moral dilemma? Give examples in the context of

public servants.

B.

Describe measures to control corruption?

C.

Write the philosophy of Kautilya?

D.

Gandhiji was an idealist thinker?

E.

Discuss conservatism and its impact in the Indian context?

F.

Measures to establish moral values in administration?

G.

Write the thoughts of Raja Rammohun Roy?

H.

Octagonal route?

I.

Write the Saptabhangi principle?

J.

Role of hearing in empathy?

K. X Y

Mok Gregor's Theory X and Y?

L.

Miscellaneous dimensions of pricing?
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M.

Utility of RTI 2015 towards increasing accountability?

N.

Tagore's Humanism?

O.

What are the duties of a king accordint to Kautilya ?

3. 3) [2 × 15 = 30 ]

Case Studies based on the contents of syllabus:

A.

MBA

First Case:

Pawan is pursuing MBA and shares a room with you in the private hostel. He

desperately needs a job after completing his course because of educational loan and

weak economic background. In his last semesters, he couldn't secure good marks due to

serious illness. In current semester he has to secure good marks at any cost to satisfy

minimum criteria for placements. Few days before the final semester exam, he comes to

you and asks for money. He is stressed and nervous. He tells you about his plan to

purchase semester papers to clear the exam and convinces you for the same by giving

reference to his bad health, family status and his education loan. In such circumstances,

would it be right to lend money to him?

(i)
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Identify the morel dilemma faced by you.

(ii)

Analyse your role and duties as a friend also suggest your course of action.

B. [5 × 7 = 35 ]

Second Case:

Recently, you have been appointed District Magistrate in a district which is very

sensitive from administrative point of view. Even today the remnants of the feudal system

can be seen here where there are conflicts on the basis of caste, backwardness of

agriculture, lack of employment opportunities and promise from the basic systems of

education and health did not allow the people of this district to join the modern democratic

system. is. People are strengthening the ethnic attachment by helping people of their

own caste. The selfishness and apathy of the administrative and political leadership

have not only hindered the development of the districts but have also increased the

ethnic conflict. Under these adverse circumstances, you have to carry forward the

development process in the district and attract investment for this district from industrial

dharnas.

In these circumstances an ethnic group of the district meets you and avenge your

caste and request you to take strict action against the opposition caste for your caste.
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Also, you are also told that earlier officers support people of their caste.

(a)

Identify the moral problems that exist in the above case.

(b)

Does casteism exist in the administration ? If yes, how can this evil be

eradicated.

(c)

How important is the non&partisanship for administration ? Explain in the

context of the case study.

(d)

In the above case, how can a District Magistrate's emotional intelligence be

helpful in solving problems.

(e)

As District Magistrate, try to point out your strategy for the development of

this district?


